Florida State Term Contract

State Term Contract (STC) 973-561-010-1 Information and Technology (IT) Services provides IT Consulting and Staff Augmentation services for the State of Florida in the following defined Project Areas:
1. Analysis and Design - Encompasses IT Planning, Studies, and Assessment to assist organizations in both information technology capital planning and assessment, including but not limited to: 

i) Business case analysis (e.g. costs/benefit and risk analysis) 

ii) Performance measurements 

iii) Independent validation and verification of systems development 

iv) Estimating return on investment and/or earned value 

v) Compliance with State interoperability standards as defined by the State Technology Office 

2. Development and Integration - The services offered under this area include project management of systems development that organizations consider important. The services include but are not limited to the following: 

i) Management of systems integration 

ii) System and software development 

iii) Modernization of legacy systems to web enabled applications 

iv) Software development, customization of commercial-off-the-shelf (COTS) software packages, and migration to modular applications 

v) Development and integration internet/intranet/web applications 

vi) Development and integration of security, firewalls, and critical infrastructures 

vii) Development, integration and implementation of the following: 

· Networks (e.g. LAN/WAN/MAN) 

· Data warehousing 

· Electronic Commerce/Electronic Data interchange 

· Groupware 

· Next generation internet 

· Client/Server computing 

· Workflow and imaging 

3. Operational and Support - The services offered under this area include a broad range of IT related to Operations and Support Services. Anticipated services include, but are not limited to the following: 

i) Management and support of Local Area Networks (LANs), Metropolitan Area Networks (MANs), and Wide Area Networks (WANs) 

ii) Computer systems administration, management and maintenance 

iii) Data entry, data storage, data retrieval, and electronic records management 

iv) Specialized workstation (i. e. CAD, CAD/CV, GIS) support 

v) Computer equipment maintenance (both on-going and on-call) 

vi) Desktop support 

vii) Production Support 

viii) Database generation and database management 

ix) Data and/or media management 

x) Document Imaging Services 

xi) Disaster Recovery Services 

xii) Orientation and training 

xiii) Information center/help desk 
4. Staff Augmentation - This Project Area differs greatly from the previous three, in that it does not relate to a particular part of a project life cycle. Unlike work performed within the previous three Project Areas, Staff Augmentation is not generally project-oriented. 
